Call centre for Coverbox
Cowverbox has established a new
customer call centre to support
its website, The new call centre
will be run and managed by
intermediary and third party
administrator BDML Connect,
a part of Capitee, Commenting
o1 thie new call centre, Sandy
Dupp. non-executive charman
and chiel executive of BDML
and Wimelli — the company
behind Coverbox — said: “Our
customer base is growing, and
a8 anew and evolutionary
provider of insurance services,
there are the inevitable
guestions and enguires

from new and imminently
prispective customers, and an
umline quote site cannot always
priwide all the answers.”
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